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Traditional New

: Information : :
Buying Cycle : Information Information
Required
Source Source
Research Reports Kelly Blue Book Blogs
Research Buyer Guides Wordof-Mouth Search Engines
ComparisonCharts Dealership Social Media
Feature Lists Manufacturer Websites
Consider Testimonials Dealership DealerWebsites
Datasheets Aggregation Sites
Product Tour Manufacturer Websites
TestDrive : DealerWebsites
Try Competitive DEEIESIE Youtube
Research Dealership
Pricing
Buy Financing/ Terms Dealership CarFax
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Telemarketing
Direct Mail

Email Blasts
Doorto-Door

SEO
Blogging
Consultations
ThoughtLeadership
Social Media
Viral Videos
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"' www.google.com/search?q=dealership&ie=utf-8 & oe=utf-8&aq=t&rls=org.mozilla:en-USofficial & client=firefox-a
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Search
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Cambridge, MA
Change location

Any time

Past hour

Past 24 hours
Past 2 days
Past week

Past month
Past year
Custom range...

Ford® Vehicle Deals | YourNewEnglandFordDealer.com
www. yournewenglandforddealer.com
Get Special Offers on a Ford at Your Official Dealer Now!

Chevy Dealer Locator - Browse Inventory. Prices, & Offers.
www.chevydealer.com/NewEngland

Find NewEngland Chevy Dealers.

Goodwin Chevrolet Mazda - Chevy Truck Giant of Maine
www.goodwinchevroletmazda com
Home of the Bottom Line Deal

Places for dealership near Cambridge, MA

’ Cambridge Honda - 11 Google reviews
www.cambridgehonda.com - 275 Fresh Pond Parkway, Cambridge - (617) 864-5900

’ cambridge auto center - 4 Google reviews
www.cambridgeautocenter.com - 1280 Cambridge Street, Cambridge -
(617) 661-1320

’ City Motor Group - 1 Google review
citymotorgroup.com - 186 Monsignor Obrien Highway, Cambridge - (617) 547-0692

, Star Taxi 5 Google reviews
www.cambridgestartaxi. com - 207 Magazine Street, Cambridge - (617) 876-8888

, Foreign Auto Center - 3 Google reviews
www foreignautocenter com - 251 Prospect Street, Cambridge - (617) 661-8558

’ Dodge Chemical - Place page
www.dodgeco.com - 165 Cambridgepark Drive, Cambridge - (617) 661-0501
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Weymouth Honda
www.weymouthhonda.com
Family Owned Dealership
Honest Sales and Great Service

AutoTrader.com®
www autotrader.com

Find Cars For Sale In Your Area.
Compare Millions of Listings Now!
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Brookline Foreign Motors | BrooklineMotors.Com
www_brooklinemotors.com
Repair, Service & Pre-Owned Sales. Best of Brookline - (617) 566-4433

@ 636 Brookline Avenue, Brookline, MA
(617) 966-4433 - Directions

Brookline Used Car Dealers | Find a Used Car Dealership in ...
www.automobilemag com/31/.__/brookline/used_car_dealers/index ht

10+ items — View all Brookline used car dealers in Massachusetts at ...

« Audi Of Brookline — 3058 Boylston St | Brookline, MA | 02445 PH: (617) 734 ...

* Cypress Automart — 122 Cypress St | Brookline, MA | 02445 PH: N/A | FX: NIA

= Kenmore Auto Sales — 40 Aspinwall Ave | Brookline, MA | 02446 PH: (617) 731 ...

Audi of Brookline | New Audi dealership in Brookline, MA 02445
www_audiofbrookline_com/
Audi of Breokline has the luxury vehicle you have been searching for at a price you
can afford. With a friendly and helpful sales staff, highly skilled mechanics ...
308 Boylston Street, Brookline
(617) 734-2020 33 Google reviews
dealerrater.com (152) - citysearch.com (6) - edmunds.com (2}

New & Used Volvo Car Dealer - Brighton, MA - Boston Volvo Village
www_bostonvolvo_.com/

Boston Volvo Village provides new and used Volvo ears, financing, service and parts for
drivers in Allston/Brighton. Boston, Cambridge. Newton, Brookline ...

75 North Beacon Street, Allston
(617) 560-1700 11 Google reviews

edmunds com (4) - dealerrater com (2) - going com (1)
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Ford® Vehicle Deals
www.yournewenglandforddealer.com

Get Special Offers on a Ford
at Your Official Dealer MNow!

New Toyota
www.primetoyotacars.com

Direct No-Hassle Internet Pricing!
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A Changesare automated and impartial

A "Having a correct, comprehensive, and
up-to-date listing is the most effective
way to ensure the best possible
ranking."

A 0GoogleMaps ranks business listings
based on theirrelevance to the search
terms entered along withgeographic
distance (where indicated) and other
factors. Sometimes our search
technology decides that a business
that's farther away from your location is

GOugle places more likely to have what you're looking

for than a business that's closer."
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Your independent source for Harvard news since 1808 | DONATE
CURRENT ISSUE CLASS NOTES OBITUARIES CONTACT

Search... >
MAGAZINE
NEWS RESEARCH STUDENTS ALUMNI ARTS SPORTS HARVARDIANA OPINION MULTIMEDIA CLASSIFIEDS

Plus > September-October 2011 Harvard Finances  Harvard @375

HARVARD IN THE NEWS

HBS Study Finds Positive Yelp Reviews
BOOSt BUSiHeSS Mews | Research = Social Sciences

10.5.11 Print

A NEW STUDY by Harvard Business School assistant

Email WHAT IS |

professor Michael Luca finds that a positive evaluation on

the popular review site Yelp.com does, in fact, appear to I Like o fulfilling bigh expectations
lead to increased business for restaurants. “Reviews, P Tweet | 10 q with grounded strategies
Reputation and Revenue: The Case Of Yelp.com,” p— i | = c

+ ) WORTH?

analvzes review data from both Yelp and all Seattle
| v Ac latest thinking at ustrust.

restaurants from 2003 to 2000, and draws three HE— I, L (LYW i

conclusions about the Yelp effect on restaurants, reports KEYWORDS | U.S. TRUST -ﬁ"?

the Washington Post: 4

Harvard Business Schoal E _

1. a one-star increase in Yelp rating leads to a

5-0 percent increase in revenue, MOST READ
) —— : dnts; ratings do not 1. Harvard Endowment Rises $4.4 Billion to
affect restaurants with chain affiliation, and $32 Billion >

2. Optimizing Inequality >
i 3. Allston Plan and Schedule Endorsed by
has increased. Harvard Corporation >

3. chain restaurants have declined in market share as Yelp penetration
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